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Propane Wood/ Your home uses 
energy for heating, 
cooIing, and base load 
(which is everything 
that is not heating or 
cooling). 

0 kBTU (Gas) 
0 kBTU (Propane) 

0 kBTU(Gas) 0 therms 2.00 /Therm 

0 kBTU (Propane) 0 Gal 2.50 /Gal 
$0 

$0 
~. . .. . .... ~ Based on savings from insulation and air seal only due to calibration. . . . .. , .,.;):, 

Projected Avg Energy Savings (mo) ~$ .5%'~~ '~  . .  ... ... > . /  !::. : 

before monthly How$mart Charge 

Cost of improvements [est]: Utility Contribution 

Not to Exceed Amount (90% of Savings) 
Kentucky Home Preformance 

500.00 Rebates - Utility 
years 

Monthly Charge 

52% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements [cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the instalIation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement [whichever is less) at a futed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 

Fixed Monthly Charge 

Estimate 

$27 

Capital Investment $3,700 

Project Fee(s) . ',:4$0%, .: . . I. .. $167 
. . . ... . . , .. .. . 

. , .  . :  .,..: 

Capital Fee :.:0.50)/,, , .. $19 

Total interest over life of payback ' $ 9 6 3  

Total Cost over life of payback $4,829 

Account Holder: 
print name 

Date: 

Not to Exceed 

$47 

$6,375 

$287 

$32 

$2,724 

$8,386 

Payback Period {years) 25 

Cost of CaRital 3% 

Owner: 
print name 

Date: 

Energy Efficiency for Everyone 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011 

GENERAL 

Location Number 
Date of Assessment 
Utility 

CUSTOMER INFORMATION 

1. RETROFIT MEASURES 

Account # 

Owner Information 

Projected Savings (kwh) 
Calculated Monthly Payment 

Amount paid by Utility 
UCC Filing Fee* 
Software License Fee* 
Utility Admin Fee* 
Capital Fee* 
Total Cost of Retrofit 

2. lNFORMATlON,ACCURACY 

Customer and owner have made every effort to  provide Company/its Agent with accurate information about the structure and its use to 
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

Customer's Initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit'Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building a t  the above 
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as descrlbed in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

Customer will provide access to premises to the Company/its agent, Contractor and their respectbe employees or  subcontractors to 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or  Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to  recover repair costs not 
reimbursed, including administration. 

Maintain the installed Retrofit rneasure(s) in place for at  least as long as there are payments due under this Agreement unless 

Customer shall notify the Company if any of the above Retrofit measures stop working. The'Company/its Agent will verifv Retrofit 

Alternatively, Customer may repair Retrofit measures at  Customer's expense and, if applicable, will be entitled to any reimbursement from 
existing warranties. 



The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any 
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at  this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 The Customer understands that a n  independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENTTO: 

5.1 Assign the Retrofit Tariff to this location which shall remain in  full force until the final Retrofit obligation has bein paid in full. 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

5.3 
measure(s) and related work. 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner forthe next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclmure form will constitute proof of disclosure. 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit rneasure(s) . 

Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if buildinglmeasures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 



6.7 
the case, signee agrees to assume al l  responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO: 

7.1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations a t  any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when a n  
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor i s  not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company i s  not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

7.6 
financing agent recovers al l  costs associated with measure installation. Any insurance costs to be charged back to  Customer are included in the 
Retrofit measure costs noted above. 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance a t  its cost on the premises sufficient to ensure Company or i ts  

I 

7.7 
customers a t  this location. 

Record the attached UCC-1 Fixture Lien form a t  the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account a t  

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for a l l  
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, Installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At i t s  option, Company may recover these costs through payments to Company from 
customers at this location. 



8.4 
for these Retrofit measure(s). 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuantto this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company‘s choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 

At  Customer’s request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

’* 

dPtrJrminPd hv thp arhitpr 

8.9 
Retrofit Rider. 

Company’s Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 



ver. 11/17/2011 

model boseline 

Heating 8 
% Cooling 

Base d 

.... ........ . .  . . . .  
0 kBTU 

. 0 kBTU : .. :'. 0,kBTU . :. ,1590 k W h  

: :,13100 k W h  .., '. 0 kBTU 0 kBTU 

.. .: .... .!:o kgTU 
,' 9,040 k W h  .. ..:O.kBTU . . .  . . . . . . .  

, . I  . . .  ... . .  . .  . .  

Your home uses 
energy for heating, 
cooling, and base load 
[which is everything 
that is not heating or 
cooling). 

21900 k W h  0 kBTU 0 kBTU ' 0 kBTU 

Savings from Baseline: Savings from Actuals: Conversions to Fuel Current Rota Proiected Savings lvrl , 

3 k W h  (Elec) 

0 kBTU (Gas) 

0 kBTU (Propane) 

4,103 k W h  (Elec) 

0 kBTU (Gas) 

0 kBTU (Propane) 2.50 /Gal 

$451 ' 
$0 

$0 

Based on savings from insulation and air seal only due to calibration. 
Projected Avg Energy Savings (mo) 

before monthly HowSmart Charge 
$$f 

- .  _ "  

$8,556.00 Cost of lmprovements [est): 

$1,711.20 Kentucky Home Predormance 

Ufilify Contribution 

Not to Exceed Amount (90% of Savings) 

@I 3% 

over 25 years 
- 1 -  $sQ Monthly Charge 

of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and hture  utiIity rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements [cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider [marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement [whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 

Estimate Not to Exceed 

Fixed Monthly Charge $50 $34 

Capital investment $6,845 $4,632 

Project Fee(s) 4.50% $308 $208 Payback Period (years) 15 

Capital Fee 0.50% $34 $23 Cost of Capital 3% 

Total interest over life of payback $1,781 $1.252 

Total Cost over life of payback $8,934 $6,093 

Account Holder: Owner: 
print name print name 

Date: Date: 

I 

Energy Efficiency for Everyone 
, 



ver. 11/17/2011 Kentuckv Retrofit Rider Conservation Plan 

GENERAL 

Location Number 
Date of Assessment 
Utility 

CUSTOMER INFORMATION 

1. RETROFIT MEASURES 

Account # . . .  

Owner Information 

Projected Savings (kWh) 

Calculated Monthly Payment 

Value of Measures* 
Kentucky Home Preformance* 

UCC Filing Fee* 
Software License Fee* 

Capital Fee* 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to 
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

Customer's Initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building a t  the above 
property address with the above Location ID and obligates the Ownerto disclose any payment requirement to  future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may su'spend Customer's Retrofit Project charges while repairs 
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments t o  recover repair costs not 
reimbursed, including administration. 

Alternatively, Customer may repair Retrofit measures a t  Customer's expense and, if applicable, will be entitled to any reimbursement from 

Maintain the installed Retrofit measure(s) in place for a t  least as long as there are payments due under this Agreement unless 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

1 existing warranties. 



The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any 
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at  this location. The 
Companyhts Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

In some cases,(where the portable equipment replaced belonged to themeter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands that this Agreement does not constitute a loan nor create any obllgations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENTTO: 

5.1 

5.2 
arrangingfor repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

5.3 
measure(s) and related work. 

Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement, Customer understands that any change order that increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applyingfor utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

Owner shall make all  remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure@) . 

Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and 

6.4 . Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO: 

7.1 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. if this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an 
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor Is solely responsible for the installation of the Retrofit measure(s). 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its 

7.7 
customers a t  this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

Record the attached UCC-1 Fixture Lien form at the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at 

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. A t  its option, Company may recover these costs through payments to Company from 
customers at  this location. 



8.4 
for these Retrofit measure(s). 

At Customer's request, at  any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless In writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 
dpt~rrninpd h\r tho arhiter 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentatlve) 



Kentucky Retrofit Rider Conservation Plan 

Grayson 
Electric 

A Toudatonc Enugy-Coopcr~clvc 
nrp.qsndirnn;nmuumbu 

model baseline 

8 Heating 

A/ Base 

Cooling 

ver. 11/17/2011 

EIec Gas Propane WoodiCoal Your home uses 
. .  , :  . . .  .. . . .  . energy for heating, 

. . . . . . . i . . . . 0,kBTU . 

.':..':. 1 0, kBTU 0 kBTU ..' :.'. :...O kBTU cooling, and base load 
. . . , . . . , . .  . 

5,730 ,kWh 

1600 kWh 0 kBTU [which is everything 
24500 kWh . . .  .: ',.. '0.kBTU 0 kBTU that is not heating or 7 ' .  .."" .. . . ,  

Total (yri cooling]. 

30100 kWh 0 kBTU 0 kBTU 0 kBTU 

Savings from Baseline: Savings from Actuals: Current Rates 

2,288 kWh (Elec) $252 

0 kBTU (Propane) $0 

Based on savings from insulation and air seal only due to calibration. 
Projected Awg Energy Savings (mo) 

before monthly HowSmart Charge 

$8,215.76 Cost of Improvements [est]: 

$1,643.15 ~ e n t u c k y  Home Preformance 

$4,000.00 ' Customer Contribution 

Utility Contribution 

Not to Exceed Amount (90% of Savings) 

@ 3% 

over 15 years 

i'donfhly Charge ' 

89% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements [cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at  the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider [marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 

Fixed Monthly Charge 

Estimate Not to  Exceed 

$19 $19 

Capital Investment $2,573 $2,583 

Project Fee(s) 4.50% $116 $116 

Capital Fee 0.50% $13 $13 

Total Interest over life of payback $669 5698 
Total Cost over life of payback $3,358 $3,398 

Payback Period (years) 15 

Cost of Capital 3% 

Account Holder: Owner: 
print name print name 

Date: Date: 

. Energy Efficiency for Everyone 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011 

GENERAL 

' Location Number 
Date of Assessment 
Utility 

CUSTOMER INFORMATION 

1. RETROFIT MEASURES 

I 

I 
I 
, 
I 

g with New HVAC Heating 
a t t i c  to  15'' total from exis - -  

Account # 

Owner Information 

Projected Savings (kWh) 

Calculated Monthly Payment 

Value of Measures* 
Kentucky Home Preformance* 
Customer Contribution* 

Amount paid by Utility 
UCC Filing Fee* 
Software License Fee* 
Utility Admin Fee* 
Capital Fee* 
Total Cost of Retrofit 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Cornpany/its Agent with accurate information about the structure and its use to 
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

Customer's Initials Owner's Initials 
3, PURPOSE OF THIS AGREEMENT 

I 

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building a t  the above 
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

Customer will provide access to  premises to the Company/its agent, Contractor and their respective employees or subcontractors to 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

Maintain the installed Retrofit measure(s) in place for at least as long as there are payments due under this Agreement unless 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

Alternatively, Customer may repair Retrofit measures at  Customer's expense and, if applicable, will be entitled to any reimbursement from 
( existing warranties. 



The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any 
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at  this 1ocation.The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

I 
4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands tha t  this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

5.1 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

Be its representative to coordinate and facilitate the installation of the Retrofit measurels) listed above and related work including 

5.3 
measure(s) and related work. 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

Enter into the Contractor installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENTTO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner shall make all remaining Retrofit payments upon closing their utility account or  upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measur&) . 

Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result In any prepayment discounts nor refunds. 



6.7 
the case, signee agrees to assume all responsibilityfor costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENTTO: 

7.1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations a t  any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an 
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and i s  authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 
I 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

7.6 
financing agent recovers al l  costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance a t  its cost on the premises sufficient to ensure Company or i ts  

7.7 
customers a t  this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement i s  terminated by mutual consent of the parties. 

Record the attached UCC-1 FiKture Lien form at the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account a t  

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for ail 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. A t  i ts  option, Company may recover these costs through payments to Company from 
customers a t  this location. 



8.4 
for these Retrofit measure(s). 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

At  Customer's request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

' 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to  an arbiter of Company's choice. Responsibilityfor all costs of arbitration shall be allocated between the disputing parties as 
dPtPrminrJrl hv the nrhitpr 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject t o  Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or In part, such determination shall not be deemed to  invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 



ver. 11/17/2011 Kentucky Retrofit Rider Conservation Plan 
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Your home uses 
energy for heating, 
cooling, and base load 
(which is everything 
that is not heating or 
cooling). 

I 

30100 kWh 

. .  . . . .  . .  . .  . .  2:'Ak'Seal plumbing penetrations in kitchen and bath. . ' 

~ . :~ i is i ia l . f& iace closet. 
. . .  . .. 

I 



Savinqs. from Baseline: Savinss from Actuals: Conversions to Fuel Current Rates Projected Savinqs Ivr) 

'.3,426. kWh (Elec) 3,426, kWh . 0,11 /kWh 
, . . . . . . 

. . . .  . _ I  . .. . .. .. 
kWh (Elec) 
kBTU (Gas) 
kBTU (Propane) ' ' 0 ,kBTU (Propane) 

. .  : 2.00 /Therm 
. .. . . '. ' ' '  0 ikBTU (Gas) 0 therms ' 

2.50 /Gal $0 .:; 
.. . . ... . .  

0 Gal 

Based on savings from insulation and air seal only due to  calibration. 
Projected Avg Energy Savings (mo) 

before monthly HowSmart Charge 

. .  .: ...., s .  . . , *  6'400.00 ..j Cost of Improvements [est]: Utility Contribufion 

Not to Exceed Amount (90% of Savings) 
. I .  . 

. ... 

. .  
.1! Customer Paid for Iterntsl 

. Kentucky Home Preformcrnce . 
years 

Monthly Charge 

1, 

88% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

I 

I understand thal: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited-to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the “not to 
exceed” amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 

Fixed Monthly Charge 

Estimate Not to  Exceed 

$28 $28 

Capital Investment $3,820 

Project Fee(s) 4.5077 $172 

Capital Fee 0.50% $19 

Total Interest over life of payback $994 

Total Cost over life of  payback $4,986 

$3,868 

$174 Payback Period (years) 15 

$19 Cost of Capital 3% 

$1,046 

$5,088 

Account Holder: Owner: 
print name print name 

Date: Date: 

Energy Eficiency for Everyone 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011 

GENERAL 

Location Number 
Date of Assessment 

Utility 

CUSTOMER INFORMATION 

1. RETROFIT MEASURES 

Account # 

Owner information 

Projected Savings (kWh) 
Calculated Monthly Payment 

$1,280.00 

,Value of Measures* 
Customer Paid for Item(s)* 
Kentucky Home Preformance* 

Amount paid by Utility 
UCC Filing Fee* 
Software License Fee* 
Utility Admin Fee* 
Capital Fee* 
Total Cost of Retrofit 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structtrre and its use to 
enable the Company to assess the energy efficiency of Customer‘s premises and equipment. Customer and owner acknowledge that the 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

Customer’s Initials Owner’s Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners’ building a t  the above 
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

4. CUSTOMER RESPOMSISILITIES AND UNDERSTANDING 



4.1 
install, inspect and/or repair Retrofit measures. 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 

Maintain the installed Retrofit measure(s) in place for at  least as long as there are payments due under this Agreement unless 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

Alternatively, Customer may repair Retrofit measures at Customer's expense and, if applicable, will be entitled to any reimbursement from 
existing warranties. 



The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any 
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments a t  this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keepsystems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

5.3 
measure(s) and related work. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related wtirk including 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf forthe purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

1 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

6.2 ' Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENTTO: 

7.1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

Owner warrantees t h a t  (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 

7.3, 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an  
independent contractor installs Retrofit measures, a n  independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

Issue payment for Retrofit products, materials and/or work when an  independent contractor or vendor is used. (Labor or installation 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at its cost an the premises sufficient to ensure Company or its 

7.7 
customers at this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product su bsidy, and interest. At  its option, Company may recover these costs through payments to Company from 
customers at this location. 

Record the attached UCC-1 Fixture Lien form a t  the County ClerKs Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at 
, 



8.4 
for these Retrofit measure(s). 

At  Customer's request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

8.8 In the event of any dispute arising overthe Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 
determined hv the nrhitnr 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 



Kentucky Retrofit Rider Conservation Plan 

!Location ID: ~625000077002 I 
ver. 11/17/2011 

model baseline 

Heating 

Cooling 
Base 

Total tyr1 

Your home uses 
energy for heating, 

15,200 kWh 0 kBTU 0 kBTU cooling, and base load 
5660 kWh 0 kBTU 0 kBTU [which is everything 

26200 kWh , 0 kBTU 0 kBTU that is not heating or 
cooling). 

0 kBTU 46500 kWh 0 kBTU 0 kBTU 

[Add Rim Joist Insulation, 
Add Crawlspace Wall Insulation. 
b 1 0 0 / a  offan caaacitv. 
]Reduce house air leakage from 5052 to 4000 cfm50. 
Savinas from Baseline: Sovinos from Actuols: Conversions t o  Fuel Current Rates Projected Sovinas lvrl 

4974 kWh (Elec) 4,414 kWh (Elec) 4,414 kWh 0.11 /kWh $486 

0 kBTU (Gas) 0 kBTU(Gas) 0 therms 

0 kBTU (Propane) 0 kBTU (Propane) 0 Gal 

2.00 /Therm 
2.50 /Gal 

Based on savings from insulation and air seal only due to calibration. 
Projected Avg Energy Sawings (mo) 

before monthly How$mart Charge 
$40 

$3,440.00 Cost of lmprovernents [est]: $2,752.00 Utility Contribution 

Not to Exceed Amount (90% of Savings) 
$688.00 Kentucky Home Preformance 

@ 3% 

over 15 years 

Molnthry Charge 

49% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on  utility bill. 
If, after operation, any of the upgrades fail, the  Utility will reevaluate the work. 

I understand that: 

Values on previous page are estimates onIy and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements (cost of work) is an estimate and will be verified with the  selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed".amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
- disconnection of service. 

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: ' 

Fixed Monthly Charge 

Estimate Not to Exceed 

$20 $36 

Capital Investment $2,752 
Project Fee(s) 4.50% $124 

Capital Fee 0.50% $14 
Total Interest over life of payback 5716 
Total Cost over life of payback $3,592 

$4,983 
$224 

$25 
s1,347 
$6,555 

Payback Period (years) 15 
Cost of Capital 3% 

Account Holder: Owner: 
print name print name 

Date: Date: 

Energy Efficiency for Everyone 



Kentucky Retrofit Rider Conservation Plan 

$lgsg6 . 

$3,440.00 
$688.00 

ver. 11/17/2011 

Calculated Monthly Payment 

Value of Measures* 
Kentucky Home Preformance* 

GENERAL 

Location Number 
Date of Assessment 
Utility 

CUSTOMER INFORMATION 

1. RETROFIT MEASURES 

Account # 

Owner Information 

4414 Projected Savings (kWh) 

5052 to 4000 cfm50. 

Amount paid by Utility 
UCC Filing Fee* 
Software License Fee* 

Capital Fee* 
Total Cost of Retrofit 

$74.84 Utility Admin Fee* 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to 
enable the Company to  assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge tha t  the 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

Customer's Initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to  be installed on behalf of the Customer, in the Owners' building a t  the above 
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

4. CUSTOMER RESPONSlBlLlTlES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or  Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

4.4 
failure, assess repair needlcause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree tha t  energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Maintain the installed Retrofit measure(s} in place for at least as long as there are payments due under this Agreement unless 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

Alternatively, Customer may repair Retrofit measures a t  Customer's expense and, if applicable, will be entitled to any reimbursement from 
[ existing warranties. 



The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any 
costs that were not reimbursed after warranty payments are applied by increasingthe number of Retrofit payments at this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

Be i ts representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

5.3 
rneasure(s) and related work. 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility servke to the above reference service location is in the Owners' name. 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to al l  subsequent tenants until the obligation has been repaid. Failure to  disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of  applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from fai!ure to properly maintain the Retrofit measure(s) . 

Owner will maintain installed Retrofit measures in place for a t  least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replac'ement of any 
measure installed under this program, or repayment of any outstanding Retrofit Obligation if buildingjmeasures are not restored. Customer and 
owner agree to  use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

j 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but  not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENTTO: 

7.1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations a t  any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an 
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to  install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change tha t  deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

7.6 
financing agent recovers all  costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance a t  its cost on the premises sufficient to ensure Company or its 

7.7 
customers at  this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

Record the attached UCC-1 Fixture Lien form a t  the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at 
I 

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all  
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At  its option, Company may recover these costs through payments to Company from 
customers a t  this location. 



8.4 
for these Retrofit measure(s). 

At Customer's request, at any time, Company will terminate this Agreement. Customer must  pay all costs Company/its Agent incurred 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to  this Agreement. Notice from one party to  the o t h b  under this Agreement shall be deemed to  have 
been properly delivered if forwarded by First Class Mail to  Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measurets) installed pursuant to  this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfacton! resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company's choice. Responsibilityfor all costs of arbitration shall be allocated between the disputing parties as 
rlptprminpd hw the  arhifw 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011 

/Location ID: 1541000068001 I 

IOwnerName I I 

IAssessor IChris Woolery . I  
I Date 18/22/20 11 1 

model baseline 

0 Heating 

CQQfing 

Base 
+I3 
pd 
.I Total [yr] 
m 

Your home uses 
energy for heating, 

13,500 kWh 0 kBTU 0 kBTU cooling, and base load 
141 kWh 0 kBTU 0 k6TU (which is everything 

9380 kWh 0 kBTU 0 kBTU that is not heating or 
cooling). 

J 

22000 kW h 0 kBTU 0 kBTU 0 kBTU 

Savinos from Baseline: Savinas from Actuals: Conversions to Fuel Current Rates Projected Savinos (vrl 
6120 kWh (Elec) 5,099 kWh 0.11 /kWh $561 

0 kBTU (Gas) 0 therms 2.00 /Therm $0 

0 kBTU (Propane) 0 kBTU (Propane) 0 Gal 2.50 /Gal $0 
Based on savings from insulation and air seal only due to calibration. 

Projected Avg Energy Savings (mol 
before monthly HowSmart Charge 

- 

$8,828-00 Cost of improvements [est]: 

,$1,765.60 Kentucky ~ o m e  Preformance 

$1,500.00 Customer Contrht ion  

Utility Contribution 

Not to Exceed Amount (90% of Savings) 

@ 3% 

over 15 years 

Monfhly Charge 

86% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the  Utility will reevaluate the work. 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements [cost ofwork) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the ' ' course of the payback period ofthe improvements is as follows: 

Fixed Monthly Charge 

Estimate Not to Exceed 

$40 $42 

Capital Investment $5,562 

Project Fee(s) 4.50% $250 

Capital Fee 0.50% $28 
Total interest over life of payback $1,447 

$7,260 Total Cost over life of payback 

$5,756 

$259 

$29 

$1,557 

$7,572 

Payback Period (years) 15 

Cost of Capital 3% 

Account Holder: Owner: 
print name * print name 

Date: Date: 

i 
Energy Efficiency for Everyone 



Kentucky Retrofit Rider Conservation Pian 

$1,765.60 
$1;500.00 

ver. 11/17/2011 

Kentucky Home Preformance* 
Customer Contribution* 

GENERAL 
. .. . . . . .. . . . 

Location Number 
Date of Assessment 

Utility 
! 

. .  

1. RETROFIT MEASURES 

Account # 

Owner Information 

Projected Savings (kWh) 

Calculated Monthly Payment 

1 $8.828.00 I Value of Measures* 

UCC Filing Fee* 
Software License Fee* 

Capital Fee* 

2. [NFORMATION ACCURACY 

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to 
I enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the 

accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

Customer's Initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building at  the above 
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying forthe above mentioned Retrofit measures. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

Maintain the installed Retrofit measure(s) in place for at  least as long as there are payments due under this Agreement unless 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent rnay suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent rnay increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Customer shall notify the Company if any af the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

Alternatively, Customer may repair Retrofit measures a t  Customer's expense and, if applicable, will be entitled to any reimbursement from 
existing warranties. 

i 



The Companyfits Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any 
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to  the Capital Provider. 

4.6 
measures to  another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring al l  
outstanding balances for the relocated Retrofit measures to their new account. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

( 
In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Cusfomer's rights regarding manufacturers, vendors and contractors. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands that this Agreement does not Constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSfOMER AUTHORIZES COMPANY/ITS AGENT TO: 

5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arranging for repair or replacement if any of the Retrofit measures fai l  prior to the Customer making the final payment. 

Be i t s  representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

5.3 
measure(s) and related work. 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location i s  in the Owners' name. 

Owner agrees tu assume all the above mentioned Customer Responsjbilities, Understandings and Authorizations, including Retrofit 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner shall make al l  remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 

Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO: 

7.1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations at  any time utility service is in the name of his/her current tenant 
or future  tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

7.3 
authorizes the Company/its Agentto arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an 
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 1 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its 

7.7 
customers a t  this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCElL4NEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

Record the attached UCC-1 Fixture Lien form at the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at 

( 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At  its option, Company may recover these costs through payments to Company from 
customers at this location. 

: I  



8.4 
for these Retrofit measure(s). 

At Customer's request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to  have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 

performed. 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to  obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 

[ 
. Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Campany/its Agent of work 

rlPtPrminPd hv thm arhiter 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any  of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 



ver. 11/17/2011 

Your home uses 
energy for heating, 
cooling, and base load 
(which is everything 
that is not heating or 
cooling). 

19200 kWh 0 kBTU 0 kBTU 0 kBTU 

Savings from Baseline: Savinas from Actuals: Conversions to Fuel Current Rates Proiected Savinas lvr) 

834 kWh (Elec) 834 kWh 0.11 /kWh $92 

0 kBTU (Gas) 0 therms 2.00 /Therm $0 

0 kBTU (Propane) 0 Gal 2.50 /Gal $0 
Based on savings from insulation and air seal only due to calibration. 

Projected Awg Energy Savings (mol 
before monthly How$mart Charge 

$5,0gg.00 Cost of Improvements [est> Utility Contribw Pion 

$1,017.60 Kentucky Home Preformcame 

Not to Exceed Amount (90% of Savings) 

@I 3% 

over 15 years 

Monthly Charge 

of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4, Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

I 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and litture utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements [cost of work] is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 1 

Fixed Monthly Charge 

Estimate Not to Exceed 

$30 $7 

Capital Investment $4,070 

Project Fee(s) 4.50% $183 

Capital Fee 0.50% $20 

Total Cost over life of payback $5,313 

Total interest over life of payback $1,059 

$942 

$42 

$5 

5255 
$1,238 

Payback Period (years) 15 

Cost of Capital 3% 

Account Holder: Owner: 
print name print name 

Date: Date: 

Energy Efficiency for Everyone 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011 

GENERAL 

Location Number 
Date of Assessment 

Utility 

CUSTOMER INFORMATION 

1. RETROFIT MEASURES 

. . .  . . . . .  . Account # 

Owner Information 

Projected Savings (kWh) 

Calculated Monthly Payment 

1 $5,088.00 1 Value of Measures* 

I $1,017.60 1 Kentucky Home Preformance" 

UCC Filing Fee* 
Software License Fee* 

Capital Fee* 

2. INFORMATION ACCURACY 

Customer and owner have made every effortto provide Company/its Agent with accurate information about the structure and its use to 
enable the Company to assess the.energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

Customer's Initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building a t  the above 
property address with the above Location ID and obligates the Ownerto disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
instal), inspect and/or repair Retrofit measures. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

Maintain the installed Retrofit measure(s) in place for a t  least as long as there are payments due under this Agreement unless 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

Alternatively, Customer may repair Retrofit measures at Customer's expense and, if applicable, will be entitled to  any reimbursement from 
existing warranties. 



The Company/its Agent may repair a measure tha t  is not working and seek compensation from Customer or owner as appropriate or recover any 
costs tha t  were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments a t  this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in w r m g  and transferring all 
outstanding balances for the relocated Retrofit measures to their new account, 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

f 
In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Offlce. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 The Customer understands that an  Independent Contractor-Customer relationship has been created by virtue of the Contractor 

Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

, Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its 

Customer understands tha t  this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPAMY/ITS AGENT,TO: 

5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

5.3 
measure(s) and related work. 

Enter into the Contractor Installation Agreement with the Cont&ctor on Customer's behalf for the purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands tha t  any change order tha t  increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility servlce. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measurels) . 

Owner will maintain installed Retrofit measures in place for a t  least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands thatthis Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to  
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 



6.7 
the case, signee agrees to assume all responsibiliqfor costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO: 

7.1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations at  any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 
1 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an 
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at  its cost on the premises sufficient to ensure Company or its 

7.7 
customers at  this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this,location, or the Agreement is terminated by mutual consent of the parties. 

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

Record the attached UCC-1 Fixture Lien form at the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at  

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair o r  replacement, 
administration, litigation, product subsidy, and interest. At  its option, Company may recover these costs through payments to Company from 
customers at  this location. 



8.4 
for these Retrofit measure(s). 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement forthe duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

At  Customer's request, a t  any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

I 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to  obtain a mutually satisfactory resolution. In the event a satisfactow resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 
rlptprrninprl hv the whiter 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 

! 



Kentucky Retrofit Rider Conservation Plan 

GTjPKI 

Electric 
A Xndrswnc Encrfiy"Cottpcnttive &X 

TIL pal7 dh- IINui*" 
I 

model baseline 

Q Heating 
Coaling 

Base 
% 
Id 

ver. 11/17/2011 

Elec Gas Propane W~odiCoal Your home uses 
~~ energy for heating, 

' 9,710 kWh 0 kBTU 0 kBTU O kBTU cooling, and base load 
718 kWh 0 kBTU 0 kBTU (which is everything 

16500 kWh 0 kBTU 0 kBTU that is not heating or 

/Location ID: I625206076033 I 

IownerName I I 

IAssessor ITina Preece I 
IDate 14/22 /2011 ' I  

f .  

Total cyr1 cooling). I =  
25900 kWh 0 kBTU 0 kBTU 0 kBTU 

Savinas from Baseline: Savinss from Actuals: Conversions to Fuel Current Rates Projected Savinas lvrl 
7785 kWh (Elec) 6,757 kWh (Elec) 6,757 kWh 0.11 /kWh $743 

0 kBTU (Gas) 0 kBTU (Gas) 0 therms 

0 kBTU (Propane) 0 kBTU (Propane) 0 Gal 

2.00 /Therm 

2.50 /Gal 
SO 
$0 

Based on savings from insulation and air seal only due to calibration. 
Projected Avg Energy Savlngs (mo) 

before monthly Howsmart Charge 
'$62 

$1,050.00 3 ~entlucky Home Preforrnance 

$500.00 Rebates - ~ i I i t y  

Not to Exceed Amount (90% of Savings) 

@ 3% 

over 15 vears 

Monthiy Charge 

43% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

r 

1 understand thak 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

' 

Value of the improvements [cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 

Fixed Monthly Charge 

Estimate 

$27 

Capital Investment $3,700 

Project Fee(s) 4.50% $167 

Capital Fee 0.50% $19 

Total Interest over life of payback $963 

Total Cost over llfe of payback $4,829 

Account Holder: 
print name 

Date: 

Not to Exceed 

$56 

$7,628 

$343 

$38 

$2,063 

$10,034 

Payback Period (years) 15 

Cost of Capital 3% 

Owner: 
print name 

Date: 

Energy Efficiency for Everyone 
i 



The Company/its Agent may repair a measure tha t  is not working and seek compensation from Customer or owner as appropriate or recover any 
costs tha t  were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments a t  thislocation. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

1 
4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in  any prepayment discounts nor refunds. 

Customer understands tha t  this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/lTS AGENT TO: 

5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

5.3 
measure(s) and related work. 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands tha t  any change order that increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the contractor. 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

' 
6. CUSTOMER AUTHORIZES COMPANV/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to  all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within t h i q  (30) business days of applyingfor utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 

Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO: 

7.1 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an 
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees, Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures; Owner 

Manage change orders consistent withthe Conservation Plan. Any change that deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (labor or installation 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its 

7.7 
customers a t  this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

Record the attached UCC-1 Fixture Lien form at the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at  
/ 

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At  its option, Company may recover these costs through payments to Company from 
customers a t  this location. 



8.4 
for these Retrofit measure(s). 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall‘be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measore(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

8.8 In the event of any dispute arising overthe Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company‘s choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 
dptprminr.d hv thP arhitar 

At Customer’s request, a t  any time, Company will terminate this Agreement. Customer must pay al l  costs Company/its Agent incurred 

8.9 Company’s Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 
’ Retrofit Rider. 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any ofthis 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 



Kentucky Retrofit Rider Conservation Plan 

/Location ID: ~530105000000 I 
ver. 11/17/2011 

Elec Gas Propane Wood/Coal Your home uses 
model baseline 1 

energy for heating, 8 Heating 7,360 kWh 0 kBTU 0 kBTU kBTU cooling, and base load 
% 
/e' 

Cooling 634 kWh 0 kBTU 0 kBTU (which is everything 
Base 18300 kWh 0 kBTU 0 kBTU that is not heating or 

Tc~tal (yrl - - cooling). 
I 

0 kBTlJ 25500 kWh 0 kBTU 0 kBTU 

I 

5. Seal plumbing and electrical penetrations in basement. 
4. Air seal around shelving as well as top and bottom plates in TV room with caulking. 
3. Air seal all window jambs and casings with caulking. 
2. Air seal attic access by applying foam weatherstrip to the top of trim. 
1. Air seal above dining area window a/c unit with glass, rigid foam board, or plywood to minimize air leakage. 



Conversions to Fuel Current Rates Proiected Savings lvrl 

6.11 /kWh 
2 .OO '/The rm 

. .  , 
Savings from Baseline: Savings from Actuak: 

. O  Gal 2.50 /Gal 
Based on savings from insulation and air seal only due to calibration. 

I Projected Avg Energy Savings (mo) 
before monthly HowSmart Charge 

Cost of Improvements [est]: Utiliv Contribution 

Not to Exceed Amount (90% of Savings) 
.85 Kentucky Home Predormance 

00.00 
00.00 

~ e b c a t e s  - Utility: reduction of h e  

Rebates - Utiliw changing from r 
years 

Mo~th ly  Charge 

66% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to  inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

i 

I[ understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 

Fixed Monthly Charge 

Capital Investment 
Project Fee(s) 4.50% 
Capital Fee 0.50% 

Total Interest over life of payback 

Total Cost over life of payback b 

Estimate Not to Exceed 

$33 $45 

$4,527 
$204 

$23 
$1,178 

$5,909 

Account Holder: 
print name 

Date: 

$6,152 
$277 

$31 
$1,663 

$8,092 

Payback Period (years) 15 
Cost of Capital 3% 

Owner: 
print name 

Date: 

Energy Efficiency for Everyone 



ver. 11/17/2011 Kentucky Retrofit Rider Conservation Plan 

GENERAL 

. .. ., : . .  
. !  

Location Number 

Utility 
[ Date of Assessment i 

CUSTOMER INFORMATION 

j 
i 
I 

1. RETROFIT MEASURES 

Account # 

Owner information 

Projected Savings (kWh) 

Calculated Monthly Payment 
-~ 
$6,784.25 

$1,356.85 

$400.00 

$500.00 

Value of Measures* 
Kentucky Home Preformance* 
~ ~ # # ~ ~ # ~ # # # # # ~ # # ~ ~ # # #  
. . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

$4,527.40 

$20.00 

$4,753.77 

Amount paid by Utility 
UCC Filing Fee* 
Software License Fee* 
Utility Admin Fee* 
Capital Fee* 
Total Cost of Retrofit 

I 2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to 
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

Customer's Initials Owner's initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building a t  the above 
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 



4.1 
install, inspect and/or repair Retrofit measures. 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 

Maintain the installed Retroht measure(s) in place for a t  least as long as there are payments due under this Agreement unless 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Companylits Agent will verify Retrofit 

. 

Alternatively, Customer may repair Retrofit measures a t  Customer's expense and, if applicable, will be entitled to any reimbursement from 
existing warranties. 



The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any 
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments a t  this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

I 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances forthe relocated Retrofit measures to their new account. 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 . The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

-.-..--5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

Be i t s  representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

5.3 
measure(s) and related work. 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
mqnthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applyingfor utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 

6.4 

Owner will maintain installed Retrofit measures in place for a t  least as long as there are payments due under this Agreement and 

Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay far replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to  pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANYIITS AGENT TO: 

7.1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations a t  any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

Owner warrantees that @)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an 
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Companyjits Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back'to Customer are included in the 
Retrofit measure costs noted above. 

Obtain insurance (e&, fire) or authorize i t s  agent to obtain insurance a t  i ts  cost on the premises sufficient to ensure Company or i t s  

7.7 
customers a t  this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement i s  terminated by mutual consent of the parties. 

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

Record the attached UCC-1 Fixture Lien form a t  the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at 
( 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. A t  its option, Company may recover these costs through payments to Company from 
customers at this location. 



8.4 
for these Retrofit measure(s). 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

At  Customer's request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

[ 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactoiy resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 
rietprrnined hv the arhitpr 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

-~ 

Name: Date: (Utility Repersentative) 



Kentucky Retrofit Rider Conservation Plan 

Assessor 
A bucl i s tom?.E~y-Coripe~It lr .c  e. 

Tkvso dkmlrn ILII1vIm" 

IOwnerName I I 
. . . . . . . . .  ; . . . .  / . .  Chris Woolery . . . . . . . . .  

_.. : , . . . .  .... . .  ! :. . . . . . . . . .  

IPhone I-- I 

I , .  , I 

ver. 11/17/2011 

Elec Gas 
model baseline 

a Heating 15,300 kWh 0 kBTU 0 kBTU 0 kBTU 

Cooling 1300 kWh 0 kBTU U kBTU 
A/ Base 14500 kWh 0 kBTU 0 kBTU 

Your home uses 
energy for heating, 
cooling, and base load 
(which is everything 
that is not heating or r 

l e :  Total [yrl cooling). 
. .  . .  

27600 kWh ', OlcBTU 0 kBTU 0 kBTU 

. . . .  . . .  . .  . .  . . . . . . .  . . ,  

Improve 6 single pane windows to double pane .I.. 

Repair footer ' 

Replace 5 existing 60 watt incandescent bulbs with CFL bulbs. 
Install R-19.insulation in floor. 
Replace HVAC.Heating with New HVAC Heating'System. 
Seal Duct Work to 10% of fan capacity. 
Replace HVAC Cooling with New HVAC Cooling System. 
Reduce house leakage to 1773 cfm50. 
Savinos from Baseline: Sovinas from Actuals: Conversions to Fuel Current Rates Proiected Savinas lvrl 

. : , . .  . .  $ .., . , . ,. . .  . .  ., . .  

. .  '.. 

. .  . . . . . .  . .  . :  . . .  
. .  . .  

. .  . . .  
. .  . .  . .  . . ,  . . , .  . :. , . . .  

. i: 

. .  . .  . .  . .  ' ' '  ' . ' ': 

. . 
7,193 kwh (Elec) 7,193 kWh 0.11 /kWh $791 : 

0 kBTU (Gas) 0 therms .2.00 /Therm $0 

ane) -5,433 kBTU (Propane) -58 Gal 2.50 /Gal ($146) 

Based on savings from insulation and air seal only due to calibration. 
Projected Avg Energy Savings (mo) 

before monthly How$mart Charge 
$54 

' $9,584.84 Cost of Improvements [est]: 

$1,074.84 CUS~QBYIW Paid for ~tenn~s~ 

$1,916.80 Kentucky Home Preformance 

$2,500.00 Rebates - Utility 

$4,093.20 Utiliw Contribufion 

Not to Exceed Amount (90% of Savings) 

@ 3% 

over 15 years 

. $30 Monthly Charge 

55% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on  utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

i/ 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements [cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider [marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: i 

Fixed Monthly Charge 

Estimate Not t o  Exceed 

$30 $48 

Capital Investment $4,093 

Project Fee(s) 4.50% $184 

Capital Fee 0.50% $20 

Total Interest over life of payback $1,065 

Total Cost over life of payback $5,342 

$6,622 

$298 Payback Period (years) 15 

$33 Cost of Capital 3% 

$1,790- 

$8,710 

Account Holder: Owner: 
print name print name 

Date: Date: 

Energy Effici e ncy for Everyone 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011 

$9,584.84 
$1,074.84 
$1,91680 
$2,500.00 

GENERAL 

Value of Measures* 
Customer Paid for ltem(s)* 
Kentucky Home Preformance* 
Rebates - Utility* 

Location Number 
( Date of Assessment 

.. . Utility 

CUSTOMER INFORMATION 

1. RETROFIT MEASURES 

.. ... .. . . . . . . 

Owner Information 

Amount paid by Utility 
UCC Filing Fee* 
Software License Fee* 
Utility Admin Fee* 
Capital Fee* 
Total Cost of Retrofit 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to 
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

Customer's Initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building a t  the above 
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

t 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

Customer will provide access to premises to the Company/its agent, Contractor and their respecfive employees or subcontractors to 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

Maintain the installed Retrofit measure(s) in place for at  least as long as there are payments due under this Agreement unless 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, t o  the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Companylits Agent will verify Retrofit 

Alternatively, Customer may repair Retrofit measures at  Customer's expense and, if applicable, will be entitled to any reimbursement from 
(, existing warranties. 



The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any 
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at  this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operatlng as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

( In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

Customer will make a good faith effort to' participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertainingto 

5. CUSTOMER AUTHORIZES COMPANV/ITS AGENT TO: 

5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

5.3 
rneasure(s) and related work. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands that any change order t h a t  increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. I 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner forthe next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applyingfor utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 
6.4 

Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and 

Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 



6.7 
the case, signee agrees to assume all  responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO: 

7.1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations a t  any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

Owner warrantees tha t  (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 

I 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands t h a t  when an 
independent contractor installs Retrofit measures, an  independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an  employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to  install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its 

7.7 
customers a t  this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

No Retrofit payments will be due to Company until these premises are occupied but no later than  three months after the completion of the work. 

Record the attached IJCC-1 Fixture Lien form a t  the County Clerk% Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at 
I 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. A t  its option, Company may recover these costs through.payments to Company from 
customers at  this location. 



8.4 
for these Retrofit measure(s). 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered ifforwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 
rlptprminprl hu thP arhitpr 

At Customer's request, a t  any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

( 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement, This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 



Kentucky Retrofit Rider Conservation Plan 

ectric 
I 

lkhrandbCiMirnrumau 

ver. 11/17/2011 

Elec Gas Propane W O Q ~ / C O ~  
model buseline 

8 Heating 6,230 kWh 0 kBTU 0 kBTU 0 kBTU 

Cooling 1990 kWh 0 kBTU 0 kBTU 

Base 15300 kWh 0 kBTU 0 kBTU 
83 
Id /. I =  Total [yrl 

I 

24000 kWh 0 kBTU 0 kBTU 0 kBTU 

Your home uses 
energy for heating, 
cooling, and base load 
[which is everything 
that is not heating or 
cooling). 

$504 

0 kBTU (Propane) $0 

Based on savings from insulation and air seal only due to calibration. 

before monthly HowSmart Charge 

. - ~ ~ , ~  ..... , . ,~  ....., .,..., ...... ,.. . . : . .  .. 
..‘;:$6 . . .  800 00 .i CQSt of hprovements [est]: . . I , . . . /’ 

$1,360.00 Kentucky Home Preformance 

$500.00 Rebates - utiliiy 

- 1  

Utility Contribution 

Not to Exceed Amount (90% of Savings) 

@ 3% 

over 15 years 
. ,._ - 
$36” Monthly Charge 

85% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

. 

j 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements [cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at  the time of contractor selection. If final project cost is more than the “not to 
exceed” amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement [whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: I 

Fixed Monthly Charge 
Estimate Not to Exceed 

$36 $38 

Capital Investment $4,940 $5,175 

Project Fee(s) 4.50% $222 $233 Payback Period (years) 15 

Capital Fee 0.50% $25 $26 Cost of Capital 3% 

Total Interest over life of payback sl,zss 51,399 

Total Cost over life of payback $6,448 $6,807 

Account H o Ide r: Owner: 
print name print name 

Date: Date: 

En erg y Efficiency for Everyone 



Kentucky Retrofit Rider Conservation Plan 

$4,940.00 
$29.00 
$20.00 
$173.30 
$24.70 

$5,187.00 

ver. 11/17/2011 

Amount paid by Utility 
UCC Filing Fee* 
Software License Fee* 
Utility Admin Fee* 
Capital Fee* 
Total Cost of Retrofit 

GENERAL 

Location Number 
Date of Assessment ! 

Utility 

CUSTOMER INFORMATION 

1. RETROFIT MEASURES 
. .  . 

Account # 

Owner Information .. . 

Projected Savings (kWh) 
Calculated Monthly Payment 

2. INFORMATION ACCURACY 

Customer and owner have made every effart to provide Company/its Agent with accurate information about the structure and its use to 
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 1 

Customer's Initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building a t  the above 
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the abave mentioned Retrofit measures. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or  Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

4.3 
otherwise agreed to by Companylits Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Maintain the installed Retrofit measure(s) in place for at  least as long as there are payments due under this Agreement unless 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

I Alternatively, Customer may repair Retrofit measures a t  Customer's expense and, if applicable, will be entitled to any reimbursement from 
existing warranties. 



The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any 
costs tha t  were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments a t  this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

( In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
.effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

4.8 The Customer understands tha t  an  Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not a n  employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor’s agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer‘s rights regarding manufacturers, vendors and contractors. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands that this Agreement does not constitute a loan nor create any Obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY~ITS AGENT TO: 

5.1 Assign the Retrofit Tariff to this location which shall remain in  full force until the final Retrofit obligation has bein paid in full. 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

5.3 
measure(s) and related work. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

Enter into the Contractor Installation Agreement with the Contractor on Customer’s behalf for the purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer’s 
monthly payment amount under the terms of this Agreement. Customer understands that any change order tha t  increases Customer’s monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. I 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to  the above reference service location is in the Owners’ name. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 

Owner will maintain installed Retrofit measures in place for a t  least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to  pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands t h a t  this Agreement does not constitute atloan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO: 

7.1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations a t  any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any  time a Retrofit measure is removed by Owner. 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

Assign the Retrofit Tariff to  this premise. Owner understands repayment obligations will continue until such time Company has been 
f 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands t h a t  when an 
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products,. 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/& Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change tha t  deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

issue payment for Retrofit products# materials and/or work when a n  independent contractor or vendor is used. (Labor or installation 

Obtain insurance [e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its 

7.7 
customers at this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

Record the attached UCC-1 Fixture Lien form at the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at  

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At  its option, Company may recover these costs through payments to Company from 
customers at this location. 



8.4 
for these Retrofit measure(s). 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both patties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

At Customer's request, a t  any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

( 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 
dptprmind hv the  arhitw 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 

. I  

r 



Kentucky Retrofit Rider Conservation Plan 

Grayson Rur 
Electric 

IAssessor IChris Woolerv I 
[Date 110/13/2011 I 

ver. 11/17/2011 

I Elec Gas Propane WoodKoal 
model buseline 

61 Heating 2,470 kWh I I OkBTU 0 kBTU 0 kBTU 

Cooling 1890 kWh 0 kBTU 0 kBTU 

Base 16900 kWh 0 kBTU 0 kBTU 

. .  
20400 kWh 0 kBTU 0 kBTU 0 kBTU 

Your home uses 
energy for heating, 
cooling, and base Ioad 
[which is everything 
that is not heating or 
cooling). 

. . . . . . . . . .  . . . . . . . .  '.:..:: i ., ;'. .; : . .  . . . .  . . . . .  '*. . .  . . ) .  . 
. . . . . . .  

. .  , .  . . .  . . , .  . . .  
Install,iJrogrammable Thermostat. 
Replace HVAC Heating with New HVAC Heating System. 
Replace HVAC Cooling with .New HVAC Cooling System. 
Savinqs from Baseline: Savinas from Actuals: Conversions to Fuel Current Rates 

. . . . . .  . . . .  . . . .  

. ' 

' 
Projected Savinqs lvr l  

. . . . . . . .  ............. 
'. $37 

, , .. 
337 kWh (Elec) 337 kWh 6: il /kW h 

. . . . . . . . . . .  i: i1197:kWh [Elec) 
. .  . . . . . .  . . . . . . .  

..;: i:: ..;O:kBTU (Gas) 0 kBTU (Gas) 0 therms 

:' . . .  ::. : ::O: kBTU (Propane) 
. . . . . . . . .  ......... ., . . . . . . .  

0 kBTU (Propane) 0 Gal . .  

2.00 /Therm $0 

2.50 /Gal $0 
,- , I  Based on savings from insulation and air seal only due to calibration. 

Projected Avg Energy Savings (mo) 
before monthly How$mart Charge 

. ~ $3 

$260.00 Utility Contribution 

Not to Exceed Amount (90% of Savings) 

.OO Kentucky Home Preformance 
$4,500.00 Customer Contribution @ 3% 

over 15 years 

Monthly Charge 

61% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

' 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calcuIated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings wilI vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utiIity rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$rnartKY. 

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bi11 potentialIy resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement (whichever is less) at  a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 

Fixed Monthly Charge 

Estimate Not to Exceed 

$2 $3 

Capital Investment $260 $380 

Project Fee(s) 4.50% ' $12 $17 

Capital Fee 0.50% $1 $2 

Total interest over life of payback $68 $103 

Total Cost over life of payback $339 $500 

Payback Period (years) 15 

Cost of Capital 3% 

Account Holder: Owner: 
print name print name 

Date: Date: 

Energy Efficiency for Everyone 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011 

GENERAL 

Location Number 

Utility 

i Date of Assessment 
. .. .. ... .. . . . . 

Account # 

CUSTOMER INFORMATION Owner Information 

Projected Savings (kWh) 

Calculated Monthly Payment 

1. RETROFIT MEASURES 
Value of Measures* 
gentuckv Home Preformance* 1-1 Customer Contribution" 

UCC Filing Fee* 
Software License Fee* 

Capital Fee* 

2. INFORMATION ACCURACY 

Customer and owner have made every effort .J provide Company/its Agent with accurate information about the structure and i ts  use to 
enable the Company to  assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge t h a t  the 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. I 

Customer's Initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building at the above 
property address with the above Location ID and obligates the Owner to disclose any payment requirement to  future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with, 
the final bill. 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

4.4 
failure, assess repair need/cause and  authorize the'repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree t h a t  energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Maintain the installed Retrofit measure(s) in place for at least as long as there are payments due under this Agreement unless 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

i Alternatively, Customer may repair Retrofit measures a t  Customer's expense and, if applicable, will be entitled to any reimbursement from 
existing warranties. 



The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any 
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 
1 

4.7 
effectiveness of the Retrofit system and to provide information re'quested by the Public Service Commission and state Energy Office. 

4,s The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and contractor. Contractor is not an employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands tha t  this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

5.3 
measure(s) and related work. 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. ( 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility serviceto the above reference service location is in the Owners' name. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the.obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customerto break a lease or purchase agreement for the premises within thirty (30) business days of applyingfor utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 

Owner will maintain installed Retrofit measures in piace for at  least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO: 

7.1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations a t  any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

Owner warrantees tha t  (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 
i 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an 
independent contractor installs Retrofit measures, an  independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company i s  not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent withthe Conservation Plan. Any change tha t  deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

Issue payment for Retrofit products, materials and/or work when a n  independent contractor or vendor is used. (Labor or installation 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to  Customer are included in the 
Retrofit measure costs noted above. 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its 

7.7 
customers a t  this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

Record the attached UCC-1 Fixture Lien form atthe County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final'Retrofit payment has been made, Customer closes the account a t  
I 

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At  its option, Company may recover these costs through payments to Company from 
customers a t  this location. 



8.4 
for these Retrofit measur&). 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

At  Customer's request, at  any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

8.8 In the event of any dispute arising overthe Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to  obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 
detprrninpd hv the nrhitpr 

8.9 
Retrofit Rider. 

Company's Retrofit'program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreementshall be held invalid or ineffective in whole or in part, such dete'rmination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 
. 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Util i ty Repersentative) 

I 



uer. 11/17/2011 

' I  

Kentucky Retrofit Rider Conservation Plan 

Grayson Rural 
Electric 

A Touch~rmic Bncrfiy-Gxrpcmtive k 2  
TWrun d Ltmrmarurm" 

Your home uses 
energy for heating, 
cooling, and base load 
(which is everything 
that is not heating or 

5,261 kWh (Elec) 

0 kBTU (Propane) 

Based on savings from insulation and air seal only due to calibration. 
Projected Avg Energy Savings (mo) 

before monthly Howsmart Charge 

. , .. . . . . .. .. , . . . .. . ., .. . . 
"$6,jdo.o0 Cost of Improvements [esfl: 

< -  

$1,300.00 Kentucky Home Preformance 

$5,200.00 Utility Contribution 

Not to Exceed Amount (90% of Savings) 

@ 3% 

over 3.5 years 

Monthly Charge 

78% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Util i ty will reevaluate the work 

1 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings wiII vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utilityhas explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and .other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements [cost of work) is an estimate and wiII be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider [marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as foIlows: 1 

Fixed Monthly Charge 

Estimate 

$38 

Capital investment $5,200 

Project Fee(s) 4.50% $234 

Capital Fee 0.50% $26 

Total Interest over life of payback $1,353 

Total Cost over life of payback $6,787 

Account Holder: 
print name 

Date: 

Not to Exceed 

$43 

$5,939 
$267 

$30 
$1,606 

$7,813 

Payback Period (years) 15 
Cost of Capital 3% 

Owner: 
print name 

Energy Efficiency for Everyone 



Kentucky Retrofit Rider Conservation Plan 

5261 
$37*71 . 

$6,500.00 

ver. 11/17/2011 

Projected Savings (kWh) 
Calculated Monthly Payment 

Value of Measures* 

GENERAL 

$5,200.00 
$29.00 
$20.00 
$185.00 
$26.00 

$5,460.00 

. . . . . . ... . 
Location Number 
Date of Assessment 
Utility 

I 

Amount paid by Utility 
UCC Filing Fee* 
Software License Fee* 
Utility Admin Fee* 
Capital Fee* 
Total Cost of Retrofit 

CUSTOMER INFORMATION 

1. RETROFIT MEASURES 

Account # 

Owner Information 

I $1,300.00 I Kentucky Home Preformance* 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to  provide Company/ii Agent with accurate information about the structure and its use to  
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

Customer's Initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building a t  the above 
property address with the above Location ID and obligates the Owner to disclose any payment requirement to  future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Alternatively, Customer may repair Retrofit measures at  Customer's expense and, if applicable, will be entitled to any reimbursement from 
existing warranties. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 

Maintain the installed Retrofit measure(s) in place for at least as long as there are payments due under this Agreement unless 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofif 



The Company/its Agent may repair a measure t h a t  is not working and seek compensation from Customer or owner as appropriate or recover any 
costs tha t  were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

4.6 
measures to  another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 
1 

4.7- 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

4.8 The Customer understands that a n  Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. . 

Customer will make a good faith effort to participate in Retrofit program follow-up StJrveyS for the purpose of evaluating the 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands tha t  this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/lTS AGENT TO 
5.1 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

5.3 
measure(s) and related work. 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. ( 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 
6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and 

6.6 Owner understands that this Agreement does not conm'tute a loan nor create any obligations under Kentucky law pertaining to  
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO: 

Owner warrantees t h a t  (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

7.1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations a t  any time utility service is in the name of hidher current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when a n  
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 
1 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to  Customer are included in the 
Retrofit measure costs noted above. 

Issue payment for Retrofit products, materials and/or work when a n  independent contractor or vendor is used. (Labor or installation 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its 

7.7 
customers a t  this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

Record the attached UCC-1 Fixture Lien form a t  the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at 

I 

No Retrofit payments will be due to Company until these premises are occupied but  no later than three months afterthe completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At its option, Company may recover these costs through payments to Company from 
customers a t  this location. 



8.4 
for these Retrofit measure(s). 

At  Customer's request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

8.S No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

( 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company's choice, Responsibility for all costs of arbitration shall be allocated between the disputing parties as 
determined hv the whiter 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdich'on and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 



ver. 11/17/2011 

model boseline 

8 Heating 
Cooling 

Base 
@ 
d 

Kentucky Retrofit Rider Conservation Plan 

Grayson Rural 
Electric 

A Xiudarmic EncrgyXor)pi?raLlvc A&? 
n ~ w ~ , ~ ~ ~ ~ ~ ~ c c ~  

Elec Gas Propane WoodiCoal You: home uses 
energy for heating, 

4,430 kWh 0 kBTU 0 kBTU O kBTU cooling, and base load I 

1960 kWh 0 kBTU 0 kBTU [which is everything 
14700 kWh 0 kBTU 0 kBTU that is not heating or /. 

Total [yr] cooling). ., I C '  

24700 kwh 0 kBTU 0 kBTU 0 kBTU 

Savings from Baseline: Savings from Actuals: Conversions to Fuel Current Rates Proiected Savings fvrj 

7,744 :kWh (Elec) 7,744 kWh O.l!/kWh $852' ..'i 

0 kBTU (Propane) 0 kBTU (Propane) 0 Gal 2.50 /Gal '$0 : 

. . . ,  . .  4134 kWh (Elec) 

0 kBTU (Gas) .O :kBTU (Gas) 0 therms . Z.OO,/Therm ... $0. . 
. .  . 

Based on savingsfrom insulation and air seal onlydue to calibration. 
Projected Avg Energy Savings (mo) 

before monthly Howsmart Charge 

$7,298.23 ' Cost of fmprovements test]: 

$1,459.65 Kentucky Home Preformance 

$500.00 Rebates - Utilify 

$5,338.58 Utility Contribution 

Not to Exceed Amount (90% of Savings) 

@ 3% ' 

over 15 ,years 

Monthly Charge 

55% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, aker operation, any of the upgrades fail, the Utility will reevaluate the work. 

1 understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement [whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: [ 

Fixed Monthly Charge 

Estimate Not to  Exceed 

$39 $64 

Capital Investment $5,339 

Project Feefs) 4.50% $240 

Capital Fee 0.50% $27 

Total Interest over life of payback 51,389 

Total Cost over life of payback $6,968 

$8,743 

$393 

$44 

52.364 
$11,500 

Payback Period (years) 15 

Cost of Capital 3% 

Account Holder: owner: 
print name print name 

Date: Date: 

Energy Efficiency for Everyone 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011 

GENERAL 

Location Number 

Utility 
i Date of Assessment 

. .  
Account # 

CUSTOMER INFORMATJ~N Owner lnfnrrnation 

Projected Savings (kWh) 

Calculated Monthly Payment 

I $7,298.23 1 Value of Measures* 
1. RETROFIT MEASURES 

UCC Filing Fee* 
Software License Fee* 

Capital Fee* 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to  
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

Customer's Initials owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to  be installed on behalf of the Customer, in the Owners' building at the above 
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenanceand out of warrantee repairs. 

Maintain the installed Retrofit measure@) in place for a t  least as long as there are payments due under this Agreement unless 

4.4, 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to  defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit paymentsto recover repair costs not 
reimbursed, including administration. 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verifi Retrofit 

Alternatively, Customer may repair Retrofit measures at Customer's expense and, if applicable, will be entitled to any reimbursement from 
existing warranties. i 



The Company/its Agent may repair a measure tha t  is not working and seek compensation from Customer or owner as appropriate or recover any 
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

'4.5 Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 
claim tax or other credits which will be claimed by and belong to  the Capital Provider. 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to  their new account. 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 
i 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obfigatibns shall not result in any prepayment discounts nor refunds. 

Customer understands tha t  this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

5.3 
measure(s) and related work. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of thls Agreement. Customer understands that any change order tha t  increases Customer's monthly 
payment amount underthis Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. ( 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENTTO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to  all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the pwnerfor the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated with owner damage, 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Companyjits Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands tha t  this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

i 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the Installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO: 

7.1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of hisjher current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

7.3 
authorizes the Companyjits Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an  
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Companyjits Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner warrantees tha t  (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed In the Conservation Plan. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 
i 

Owner may indicate a preferred Contractor among those qualified by the Companyhts agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures): Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to  Customer are included in the 
Retrofit measure costs noted above. 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance a t  its cost on the premises sufficient to ensure Company or its 

7.7 
customers a t  this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

Record the attached UCC-1 Fixture Lien form at the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at 
( 

No Retroflt payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At  its option, Company may recover these costs through payments to Company from 
customers at  this location. 



8.4 
for these Retrofit measure(s). 

At  Customer's request, at any time, Company will terminate this Agreement. Customer must pay all costs Cornpany/its Agent incurred 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to  this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

1 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution' cannot be reached, the dispute will 
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 
dotorminod htr tho arhitor 

8.9 
Retrofit Rider. 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 
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Kentucky Retrofit Rider Conservation Pian 

Grayson Rural 
Electric 

A T c u c t i i u m L . E n e r g y ~ ~ p ~ r ~ t 1 ~ ~  &2y. 
nepmdkmlnmrucm 

ver. 11/17/20 11 

Your home uses 
energy for heating, 
cooling, and base load 
(which is everything 
that is not heating or 
cooling). 

. . .  . . . . . . .  
..... . 21100 kWh ' 0 kBTU 0 kBTU 0 kBTU 

. . . . . .  . .  . . . . .  . . . . . . . . . . .  . :.: : :_,  . . . . .  . .  . . . . . . . .  . . . .  .;:; ,; . , '  '. . .  
,, . ; . . . . .  

llnstall Programmable Thermostat. . . . . . . . . .  . . .  . : .. '.. . .  

. . . .  . . . . .  . . . .  . . . .  . .  . , .  
Replace HVAC:Heating with New HVAC Heating System. 
Seal Duct 'Work .io'lO% of fan capacity. 
Replace'HVAC Cooling with New HVAC Cooling System. 
Savings from Baseline: Savings from Actuals: Conversions to Fuel Current Rates Proiected Savings (vrl 

. .  : 

. . . . . . . .  
. . . . . . . .  . . . .  . i . . l  . .  . . .  

3468 kWh (Elec) 3,548 kWh (Elec) 3,548 kWh 
0 kBTU (Gas) 0 kBTU (Gas) 0 therms 

0.11 /kWh 

2.OD/Therm 

$390 > 

so 
0 kBTU (Propane) 0 kBTU (Propane) 0 Gal 2.50 /Gal $0 ' 

Based on savings from insulation and air seal only due to calibration. > ,  
Projected Avg Energy Savings (mo) 

before monthly How$mart Charge 
$3? 1' j 

$1,020.00 ! Kentucky Home Preformance 

$500.00 Rebates - UtiIiIy 

Utility Contribution 

Not to Exceed Amount (90% of Savings) 

lg 3% 

over 15 years 

Monthly Charge 

80% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. ' 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements [cost of work) is an estimate and will be verified with the selected ,contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider (marketed as How$martKY] is a voluntary utiIity tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years, or 75% of the expected life of the 
improvement [whichever is less] at a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 

Estimate Not to Exceed 

Fixed Monthly Charge $26 $29 

Capital investment $3,580 $4,005 

Project Fee(s) 4.50% $161 $180 

Capital Fee 0.50% $18 $20 

Total Interest over life of payback 5932 51,083 
Total Cost over life of payback $4,673 $5,269 

Payback Period (years) 15 

Cost of Capital 3% 

Account Holder: Owner: 
print name print name 

Date: Date: 

Energy Efficiency for Everyone 



Kentucky Retrofit Rider Conservation Plan 

$3,580.00 
$29.00 
$20.00 
$112.10 
$17.90 

$3,759.00 

ver. 11/17/2011 

Amount paid by Utility 
UCC Filing Fee* 
Software License Fee* 
Utility Admin Fee* 
Capital Fee* 
Total Cost of Retrofit 

GENERAL 

Location Number : 

Date of Assessment 
Utility 

j 

CUSTOMER INFORMATION 

1. RETROFIT MEASURES 

I 
I 

New HVAC Heati 

Account # 

. . .  Owner Information 

Projected Savings (kwh) 
Calculated Monthly Payment 

I $5,100.00 I Value of Measures* 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to  
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge tha t  the 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

Customer's Initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to  be installed on behalf of the Customer, in the Owners' building at  the above 
property address with the above Location ID and obligates the Owner to disclose any payment requirement to  future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

1 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Custamefs Retiofit Project charges while repairs 
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
warkmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Maintain the installed Retrofit measure(s) in place for a t  least as long as there are payments due under this Agreement unless 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

Alternatively, Customer may repair Retrofit measures a t  Customer's expense and, if applicable, will be entitled to any reimbursement from 
i existing warranties. 



The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any 
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments a t  this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax  or other credits which will be claimed by and belong to the Capital Provider. 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 The Customer understands t h a t  an  Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an  employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall'not result in any prepayment discounts nor refunds. 

Customer understands tha t  this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENTTO: 

5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

5.3 
measure(s) and related work. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands that any change order t h a t  increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENTTO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

6.2 
Retrofit monthly payment obligation to the next customer, Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applyingfor utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit rneasure(s) . 

Owner will maintain installed Retrofit measures in place for a t  least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 



6.7 
the case, signee agrees to assume all  responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO: 

7.1 

Owner warrantees that (s)he is the sole owner or represents al l  owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of hidher current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an 
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Cornpany/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor, This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

Obtain insurance (eg., fire) or authorize its agent to obtain insurance at i ts  cost on the premises sufficient to ensure Company or its 

7.7 
customers at thls location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 

Record the attached UCC-1 Fixture Lien form a t  the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account a t  
, , this location, or the Agreement is terminated by mutual consent of the parties. 

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At its option, Company may recover these costs through payments to  Company from 
customers a t  this location. 



8.4 
for these Retrofit measure(s). 

At  Customer's request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one partyto the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/iis Agent of work 
performed. 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 
rlptprrninmd hv thP arhitpr 

8.9 
Retrofit Rider. . 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder -if  different) 

~ 

Name: Date: (Utility Repersentative) 



Kentucky Retrofit Rider Conservation Plan 

Grayson Rural 
Electric 
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model boseline 

Heating 1 
a+ Cooling 

ver. 11/17/2011 

EIec Gas Propane Wood/Coal Your home uses 
energy for heating, 

12,100 kwh  0 kBTU 0 kBTU kBTU cooling, and base load 
1680 kWh 0 kBTU 0 kBTU [which is everything 

~ _ _  __ - ~ _ _ _  
?Seal all exterior doors as needed by adjusting latches, adding weGherstripping, and/or installing door sweeps. 
4. Install clear latex caulking to gaps around windows and storms from outside. 
3. Install firedace balloon to minimize leakage in old flue. 

Base that is not heating or 
Total [yrl cooling]. 

25300 kWh 0 kBTU 0 kBTU 0 kBTU 

2. Caulk and/or spray foam newly installed trim, gaps in ceiling, and gaps in exterior walls in addition area. 
1. install casings to  doors in addition area. 
SovinGs from Baseline: Savinqs from Actuals: Conversions to Fuel Current Rates Proiected Savinqs ivrl 

, ' .'( : 0,kBTU (Gas) 0 kBTU (Gas) 

Based on savings From insulation and air seal only due to calibration. 

. . .  
'"6384,kWh (Elec) 6,004 kWh (Elec) 6,004 kWh ..' 0.11 /kWh $660 

. , .  

$0 

0 kBTU (Propane) 0 kBTU (Propane) 0 Gal 2.50 /Gal $0 

...: : .  . . . .  
.' .2.00 /Therm 0 therms . .. . . . .  . .  . .  

.;., ..:.. . ..... .... ' 
Projected Avg Energy Savings (mo) 

before monthly Howsmart Charge 
,$$.$5;$:{ 7 ...> ...., . 

_ _  
$4,296.50 Cost of improvements [est]: 

$859.30 Kenfucky Home Preformunce 

~ .... 
437.20 Utility Contribution 

Not to Exceed Amount (90% of Savings) 

Monthly Charge 

45% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
I t  after operation, any-of the upgrades fail, the Utility will reevaluate the work. 

I 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or homesinvestments not 
covered under How$martKY. 

Value of the improvements [cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider [marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement [whichever is less) at  a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: I 

Fixed Monthly Charge 

Estimate Not to  Exceed 

$25 $50 

Capital Investment $3,437 

Project Fee(s) 4.50% $155 

Capital Fee 0.50% $17 

Total Interest over life of payback $&94 

Total Cost over life of payback $4,486 

Account Holder: 
print name 

Date: 

$6,778 

$305 

$34 
51,833 

$8,916 

Payback Period (years) 15 

Cost of Capital 3% 

Owner: 
print name 

Date: 

Energy Efficiency for Everyone 



GENERAL 

$20.00 
$105.67 
$17.19 
$3,609.06 

i 
f 

utility . . . .  I 
Location Number 
Date of Assessment i 

- 
Software License Fee* 

CUSTOMER INFORMATION 
I 
I 

I 

Account # 

Owner Information 

Projected Savings (kWh) 

Calculated Monthly Payment 

1. RETROFIT MEASURES 
Value of Measures* 
Kentucky Home Preformance* 

'Amount paid by Utility 
UCC Filing Fee* 

Utility Admin Fee* 
Capital Fee* 
Total Cost of Retrofit 

2. INFORMATION ACCURACY 

enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to  

Customer's Initials Owner's Initials 

3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building at the above 
property address with the above Location ID and obligates the Owner to disclose any payment requirement to  future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 
install, inspect and/or repair Retrofit measures. 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until al l  payments have 
been made or Customer no longer has an account with the Company. For portable Retrofit measures, al l  remaining payments will be due with 
the final bill. 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for al l  required maintenance and out of warrantee repairs. 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to  the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Maintain the installed Retrofit measure(s) in place for a t  least as long as there are payments due under this Agreement unless 

Customer shall notify ,the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

Alternatively, Customer may repair Retrofit measures at Customer's expense and, if applicable, will be entitled to  any reimbursement from 
i existing warranties. 



The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any 
costs tha t  were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments a t  this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

( In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

Customer will make a good faith effortto participate in Retrofit program follow-up surveys for the purpose of evaluatingthe 

4.8 The Customer understands tha t  an Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not a n  employee or agent of Company/its Agent. Company/its. 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands tha t  this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENTTO: 

5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arrangingfor repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

5.3 
measure(s) and related work. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands that any change order t h a t  increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 

Owner will maintain installed Retrofit measures in place for a t  least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of,any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
'consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 



i 

6.7 
the case, signee agrees to  assume all  responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENTTO: 

7.1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of hidher current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and i s  authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan, 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 
i 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an 
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of  the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Companylits Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

Issue payment for Retiofii products, materials and/or work when an independent contractor ar vendor is used. (Labor or installation 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its 

7.7 
customers at this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement i s  terminated by mutual consent of the parties. 

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

Record the attached UCC-1 Fixture Lien form a t  the County Clerk's Office to  facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at 
i 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At i ts  option, Company may recover these costs through payments to  Company from 
customers at this location. 

I 



8.4 
for these Retrofit measure(s). 

At  Customer's request, a t  any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

' 
8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 
riPtPrminPd hv the nrhitpr 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (0 w ne r) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 



Kentucky Retrofit Rider Conservation Plan 

Grayson Rural 
Electric 

A Tidimmu Enqy'Capmitkc &. 
k h a w  dbnmrmnuh 

ver. 11/17/2011 

Your home uses 
energy for heating, 
cooling, and base load 
(which is everything 
that is not heating or 
cooling). 

...... . .  . .  . .  
.:.'"i5o(Jo'kwh 0 kBTU 0 kBTU . ' :  'OkBTU . . .  

. . .  . . . . . .  . . . . . . .  . . . . . . . .  . . .  ' .  ; . . ,  . . ) ,  . . . (  ( , .  . . . . . .  . . .  
. ' I  . 

. .  , . .  . .  ; .  
llnstall carbon monoxide detector. 

Sawinas from Baseline: Conversions to Fuel Current Rotes 
. . . . .  

. ."::3879 kWh (Elec) ' ;O.ll/kWh $375 ........ ...... - . . . .  .......... 
' ' :  0 kBTU (Gas) ' j  .". ::'.O :kBTU (Gas) 

" ' 0 kBTU (Propane) 
. . . . . .  . . . . . . .  . .  
':.: :: : 0 'kBTU (Propane) 

0 therms 

0 Gal 

2,OO./Therm .... . 

2.50 /Gal 
-./ ., ............... Based on savings from insulation and air seal only due to calibration. ;.t;.;..':'?: .:,+ ..,... 

Projected Avg Energy Savings (mo) .;&3$,?j . . . . . . . .  

before monthly How$mart Charge 

'$2,564.80 Cost of tmprovements [esn: 

. .  

$512.96 Kentucky Home Preformance 

.,. . 
Utility Contribution 

Not to Exceed Amount (90% of Savings) 

@ 3% f 

over 15 ' years 

Monthly .Charge 

48% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Utility wiIl reevaluate the work. 

( 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value ofthe improvements (cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bjll potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 

I 

Fixed Monthly Charge 
Estimate Not to Exceed 

$15 $28 

Capital Investment $2,052 $3,849 
Project Fee(s) 4.50% $92 $173 
Capital Fee 0.50% $10 $19 

Total Interest over life of payback s534 $1,041 

Total Cost over life of payback $2,678 $5,062 

Payback Period (years) 15 

Cost of Capital 3% 

Account Holder: Owner: 
print name print name 

Date: Date: 

Energy Efficiency for Everyone 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011 

GENERAL 

Location Number 
Date of Assessment i 
Utility 

CUSTOMER INFORMATION 

1. RETROFIT MEASURES 

. . . .. . . .. . . . 
Account # 

Owner Information 

Projected Savings (kWh) 

Calculated Monthly Payment 

Value of Measures* 
Kentucky Home Preformance* 

Amount paid by Utility 
UCC Filing Fee* 
Software License Fee* 
Utility Admin Fee* 
Capital Fee* 
Total Cost of Retrofit 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to  provide Company/its Agent with accurate information about the structure and its use to 
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

Customer's Initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

' 

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building at the above 
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

Customer will provide access to premises to the Companylits agent, Contractor and their respective employees or subcontractors to 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until al l  payments have 
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costsfor customer damage, out of warrantee repairs and any 
remaining rep?ir costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Maintain the installed Retrofit measure(s) in place for at least as long as there are payments due under this Agreement unless 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

Alternatively, Customer may repair Retrofit measures at Customer's expense and, if ap.plicable, will be entitled to any reimbursement from 
existing warranties. 



The Company/its Agent may repair a measure tha t  is not working and seek compensation from Customer or owner as appropriate or recover any 
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments a t  this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

( 4.6 
measures to  another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 The Customer understands tha t  an Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Companylits Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customefs rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands tha t  this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANVIITS AGENT TO: 

5.1 

5.2 
arrangingfor repair or replacement if any of the Retrofit measures fail priorto the Customer making the final payment. 

Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

5.3 
measure(s) and related work. 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

1 

6. CUSTOMER AUTHORIZES COMPANV/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to  all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 

Owner will maintain installed Retrofit measures in place for a t  least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims paymentsto pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO: 

7.1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations a t  any time utility service is in the name of his/her current tenant 
or future  tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an 
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 
/ 

Owner may indicatea preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance a t  its cost on the premises sufficient to ensure Company or its 

7.7 
customers at this location. 

8. AGREEMENT DURATION, TERMINATION AND MlSCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

Record the attached UCC-1 Fixture Lien form at the County Clerk's ORce to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account a t  

( 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At  its option, Company may recover these costs through payments to Company from 
customers a t  this location. 

I 



8.4 
for these Retrofit measure(s). 

8.5 No waiver, alteration or  modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measurds) installed pursuant to this 
Agreement forthe duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

At  Customer's request, a t  any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

/ 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 
determined hw +he nrhiter 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: 

i 

Date: (Utility Repersentative) 



, 

Kentucky Retrofit Rider Conservation Pian 

Grayson Rural 
Electric 

ver. 11/17/2011 

Your home uses 
energy for heating, 
cooling, and base load 
(which is everything 
that is not heating or 
cooling]. 

19600 kWh 0 kBTU 0 kBTU 0 kBTU 

Savinos from Baseline: Savinos from Actuals: Conversions to Fuel Current Rates Froiected Savinos (vf) 
. . . , . , . . . , . . . , 

1,449 kWh $159 

0 therms $0 

0 Gal SO 

Projected Avg Energy Savings (mo) 
before monthly HowSmart Charge 

Based on savings from insulation and air seal only due to calibration. 

$8,735.00 Cost of Improvements [est]: 

$1,747.00 Kentucky Home Preformance 

Utility Contribuiion 

Not to Exceed Amount (90% of Savings) 
, . .  . . 

of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on  utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

i 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at  the time of contractor selection, If final project cost is more than the “not to 
exceed” amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider [marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement [whichever is less] at  a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 

i 

Fixed Monthly Charge 
Estimate Not to Exceed 

$51 $12 

Capital Investment $6,988 
Project Fee(s) 4.50% $3 14 

Capital Fee 0.50% $35 
Total Interest over life of payback 51,818 

Total Cost over life of payback $9,121 

$1,636 

$74 

$8 

$2,152 

PaybackPeriod(years) 15 . ’ , 

Cost of Capital 3% 

Account Holder: Owner: 
print name print name 

Date: Date: 

Energy Efficiency for Everyone 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011 

i 

GENERAL 

Location Number 6 
Date of Assessment 9 

Utility II 
CUSTOMER INFORMATION 

1. RETROFIT MEASURES 

. . .  
Account # 

Owner Information 

Projected Savings (kWh) 

Calculated Monthly Payment 

1 $8,735.00 I Value of Measures* 
I $1,747.00 I Kentucky Home Preformance* 

UCC Filing Fee* 
Software License Fee* 

Capital Fee* 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to 
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

Customer's Initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building at  the above 
property address with the above Location I D  and obligates the Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or  Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

Customer will provide access to premises to the Company/its agent, Contractor and their respech've employees or subcontractors to 

4.3 
otherwise agreed to by Com'pany/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to  the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Alternatively, Customer may repair Retrofit measures a t  Customer's expense and, if applicable, will be entitled to any reimbursement from 

Maintain the installed Retrofit measure(s) in place far at  least as long as there are payments due under this Agreement unless 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

i 

( existing warranties. 



The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any . 
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at  this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

, In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master.Agreement between Company/its Agent and Contractor, Contractor is not an employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/lTS AGENT TO: 

5.1 

' 

Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5 2  
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

5.3 
measure(s) and related work, 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 1 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

6.2 
Retrofit monthly payment obligation to  the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applyingfor utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 

Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO: 

7.1 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

1 
7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations a t  any time utility service is in the name of hidher current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an 
independent contractor installs Retrofit measures, a n  independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to  in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

,7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

. Obtain insurance (e.g., fire) or authorize i ts agent to obtain insurance at  its cost on the premises sufficient to ensure Company or its 

7.7 
customers at  this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

No Retrofit payments will be due to Company until these premises are occupied but no laterthan three months after the completion of the work. 

If the Customer breaches any of the terms of this Agreem-ent, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At its option, Company may recover these costs through payments to Company from 
customers at  this location. 

Record the attached UCC-1 Fixture Lien form a t  the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at 

( 



8.4 
for these Retrofit measure(s). 

8.5 No waiver, alteration or modification of any of the provlsions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to  this Agreement. Notice from one party to  the other under this Agreement shall be deemed to  have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

A t  Customer's request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties ta obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 
dptmrrninrJri hit the arhitpr 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement, This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and  assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 


